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Key Takeaways

• Telehealth Market Trends

• VUMC Telehealth Trends

• Reimbursement and Regulatory Updates

• Use Cases, Efficacy, and Value Proposition 

• Remote Patient Monitoring 



Telehealth Market Trends 

Utilization has stabilized 
• McKinsey data suggests that telehealth claims have 

stabilized to 13-17% across specialties, with 
substantial variation across specialties

Large retailers offer Virtual First options
• Walmart launched its virtual care service in May
• CVS announced their Virtual Primary Care in May

Health systems forge partnerships with vendors
• Tufts and Amazon Web Services
• Boston Children’s and Summus Global (2nd opinions)

Consumer preference data is available
• 2021 survey of ~2,000 respondents found that 66% 

preferred at least some video telehealth in the future; 
when faced with a choice of in-person or telehealth, 
53% chose an in-person visit



VUMC Telehealth Trends
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FY22 Telehealth Utilization by Age
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FY22 Telehealth Utilization by Region

Contiguous Counties Davidson East TN

Middle TN Out of State West TN

PCC
% of Total 
Visits

BEHAVIORAL HEALTH 60.5%

PM AND R 23.4%

CORPORATE HEALTH 14.3%

NEUROSCIENCES 13.9%

SURGERY 13.7%

N/A 13.0%

MEDICINE 12.4%

TRAUMA 7.5%

TRANSPLANT 6.1%

PRIMARY CARE 4.9%

LUNG 4.5%

PEDIATRICS 3.7%

CANCER 3.6%

WOMENS HEALTH 2.8%

HEART AND VASCULAR 2.2%

UROLOGY 1.4%

OTOLARYNGOLOGY 1.3%

DERMATOLOGY 1.0%

ORTHOPAEDICS 0.8%

OPHTHALMOLOGY 0.2%

BCBS
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Commercial
41%

Exchange
4%

Medicare
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Medicare 
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During the Public Health Emergency 

What is a Public Health Emergency period? 
A 90-day period during which federal waivers are in place provide 
emergency support . The Department of Health and Human 
Services can renew/extend at any time during that 90-day period. 

How did the PHE enable telehealth?
• Expanded approved technology platform options 

• Eliminated originating site restrictions 

• Additional distant site providers: allows therapists, 
audiologists, genetic counselors, etc. to provide billable 
telehealth services 

• Includes reimbursement for ‘phone only’ visits

When does the PHE period expire? January 13, 2022

This time last year… 



Payor and Legislative Updates
Federal Payors 
• No announcement within 60 days of the PHE end date (October 13, 2022), indicates that the PHE will be 

extended again; likely until January 13, 2023.
• A 151-day wind-down period begins after the official end date.

Tricare
• Recently announced plans to continue D2P telehealth coverage regardless of federal payor requirements. 

Tennessee Legislation 
• Updated law has no end date and includes payment parity and home (or patient’s preferred location) as an

originating site. Applies to all commercial and Medicaid plans operating in Tennessee. 

• The House overwhelmingly passed legislation that would extend eased telehealth rules through the end of 2024.

• The 416-12 vote was a significant win for telehealth advocates. The bill would allow Medicare and federally qualified health centers and
rural health clinics to continue covering telehealth visits from patients’ homes and audio-only telehealth under Medicare. 

• The measure would also extend a waiver permitting mental health patients to avoid having to go to in-person visits.

• The legislation now heads to the Senate. It’s expected to have the votes to pass there as well but faces a packed legislative calendar. 
Lawmakers said that extending the flexibilities will allow Congress more time to consider permanent telehealth reform.

House passes telehealth rules extension through 2024
7/27/2022

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Flegislation.politicopro.com%2Fbill%2FUS_117_HR_4040%3Fsource%3Demail&data=05%7C01%7Csara.n.horst%40vumc.org%7C7cfcdd00eb3a4f05ca4608da70c2c49d%7Cef57503014244ed8b83c12c533d879ab%7C0%7C0%7C637946279070887239%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rhVFyPbBugNu29XHKWcWfQJPdtwt2aKe3eNuwPDC8jQ%3D&reserved=0


Regulatory Reminders: 
Licensure & Prescribing 

• All states require NPs and PAs to hold 
licensure to provide care via telehealth.

• Supervising physicians’ license is not 
adequate.

• A physician licensure compact exists, but 
NP and PA licensure compacts are lagging. 

• Prescribing barriers related to controlled 
substances still exist for NPs and PAs. 

• VUMC Compliance and Legal have engaged 
outside counsel for add’l guidance on 
prescribing controlled substances. 

Physician Licensure Compact; Source: https://www.imlcc.org/

https://www.imlcc.org/


Telehealth Use Cases 
for Transplant Patients

• eConsults (physician to physician)
• New Patients
• Return Patients
• Global Period Visits
• Non-Billable/Bundled Visits: Social 

Work & Care Coordination
• Group Visits 
• Research and Grants Photo credit: apaservices.org

Reminder: after the PHE period, patients’ transplant coverage – Medicare A vs. Medicare B –
may determine which services can be offered via telehealth.



Demonstrating 
Telehealth Efficacy 



Programs Tout Telehealth as a Convenience



RPM 101
DHHS defines remote patient monitoring as:

The ability to monitor certain aspects of a patient's health from their own 
home has become an increasingly popular telehealth option. Remote 
patient monitoring lets providers manage acute and chronic conditions. 
And it cuts down on patients' travel costs and infection risk.



RPM Reimbursement

Medicare uses the term, “remote physiologic monitoring” in its coding and billing language. Remote 
physiologic monitoring (RPM) is a set of codes that describes non-face-to-face monitoring and analysis of 
physiologic factors used to understand a patient’s health status. 

CPT Codes 
• 99453: Initial Set-Up
• 99454: Continued Monitoring Over 16-days
• 99091: Collecting and Analyzing Physiologic Data
• 99457: Management Services for Initial 20 Minutes
• 99458: Management Services for each Additional 20 Minutes

Commercial Reimbursement
Prior to COVID, commercial reimbursement for RPM was scarce; TN state legislative allows providers to 
negotiate RPM reimbursement rates with payors.



Thank you!


