
 

Mobile Application Management (MAM) for IOS 

  

 
 

Step 1 - Unenroll from the current mobile device management tool, if applicable 

If you are currently enrolled in Workspace One for mobile device management, you must first unenroll. If you are not, proceed to Step 2. 

NOTE:  When you unenroll from the current MDM tool, you may lose your MobilePASS+ MFA token. If this occurs, submit this Pegasus ticket to have your 
token added back to your device. 

1. Open the Settings app:  
2. Tap General then scroll down to Device Management. 
3. Select the management profile “Workspace Service.” 
4. Scroll down and select Remove Management. 

5. Delete the Hub app.  

http://pegasus.vumc.org/request/start/2604/?s=
http://pegasus.vumc.org/request/start/2604/?s=


 

                        

Go to App Store 

Add Microsoft  Authenticator    Add Outlook App     Add VUMC Email Address    Select Office 365 
 
                            



 

Set up Outlook 
 

 

  Sign on with VunetID          Register                     Put in Pin                  Confirm Pin                Maybe later 

    

  



 

Set up Outlook 

 

 

  Turn on notifications          Allow                Click on your Profile       Settings icon                  Office 365  



 

 

Add outlook Contacts 

                           

                     Select Save Contacts               Save on my Phone                   Click OK 
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