
New Change(s) to changing your medical center password. 
To change your password now requires MultiFactor Authentication or MFA.   

Also, the site to change your password has been moved, but folks keep finding the old links still hanging 
in the googlesphere. 

https://www.vumc.org/it/accessvumc 

Click on Existing Users (Big Blue Button).   

Then click on Manage VUMC ID (yet another Big Blue Button).   

Complete the Ping Login and enter your current MFA passcode 

Then you will see a Change VUMC ID Password on the upper left. 

 

Helpful hint:  Under View Profile you can look up WHEN your password expires!  Just remember the 
password expires at midnight the day before.  If you wait the day of, you are too late. 
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