
Important Health Insurance ID Card Instructions 
HealthSmart Benefit Solutions is responsible for processing your claims on behalf of your 
insurance company United Healthcare. Please follow these instructions to obtain your 
Health Insurance ID card: 

1. Visit www.uhcsr.com/MyAccount. 
2. If you have already created a UHCSR account, log in. 

3. If you have not created a UHCSR account, click "Create New Account" and complete the 
registration process using your name, date of birth and Student ID number. 
4. Once logged in, you will have access to ID cards, Claim information, EOBs and other 
plan-related information. 

Note: If you do not have an ID card available on this website, it means that your coverage is 
not active or has not yet been processed. 
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