
 HeartCode Complete Renewal Courses 
American Heart Association’s blended learning program, HeartCode Complete, allows learners to fully complete their BLS, ACLS, and PALS 
renewal training at their own pace and without attending a classroom-based course. First, learners complete online modules such as videos, 
assessment activities, and knowledge checks. Next, skills testing is completed at a manikin cart. The HeartCode Complete manikin carts 
provide real-time audio and visual feedback during the skills testing. After completing all portions of the course, learners receive an AHA 
eCard valid for two years. 

Enroll via the  
Learning Exchange 

Enroll in the course in the 
Learning Exchange: 

• BLS Renewal - HeartCode 
Complete 

• ACLS Renewal - HeartCode 
Complete  

• PALS Renewal - HeartCode 
Complete 

You’ll receive an approval or 
denial email within 1-2 
business days of enrollment.  

Your enrollment will be denied 
if you do not expire in the next 
90 days or are currently 
registered/waitlisted for an in-
person course. 
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Complete the online modules 
via the Learning Exchange. The 
online portion is self-paced. 
You do not have to complete 
the whole course in one 
sitting. You can log in and out 
and continue the course as 
needed.  

Approximate completion times 
for the online portion are: 

• BLS:  1 hour 
• ACLS:  3 hours 
• PALS:  4 hours 

Complete online 
portion of the course 
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Complete skills testing at a 
manikin cart location. 

Log in to the Learning 
Exchange on the laptop at the 
manikin cart and open your 
course. Skills testing is self-
directed and takes 
approximately 30 minutes per 
course. Skills completed in 
each course are: 

• BLS:  Adult & infant 
compressions, ventilations, 
and 2-rescuer CPR 

• ACLS:  Adult compressions, 
ventilations, and 2-rescuer 
CPR 

• PALS:  Child & infant 
compressions, ventilations, 
and 2-rescuer CPR 

Complete skills testing 
at a manikin cart 
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After completion, you’ll 
receive an email from the 
Learning Exchange with 
instructions for claiming your 
eCard and CE/CME credits.  

Turn your card into your 
supervisor so they can update 
your certification record. 

Claim eCard 
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www.VanderbiltCPR.com 

https://learningexchange.vumc.org/#/search?term=BLSHCC
https://learningexchange.vumc.org/#/search?term=BLSHCC
https://learningexchange.vumc.org/#/search?term=ACLSHCC
https://learningexchange.vumc.org/#/search?term=ACLSHCC
https://learningexchange.vumc.org/#/search?term=PALSHCC
https://learningexchange.vumc.org/#/search?term=PALSHCC
https://www.vumc.org/resuscitation-program/heartcode-complete-manikin-cart-locations
file://vfile/rsc/Data/RESUS/Our%20Courses/HeartCode%20Complete/www.VanderbiltCPR.com

