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Adding Code 99417 to an Outpatient 
Encounter 
Code 99417, used for a prolonged office visit, should be added in the Charge Capture 
section of the Wrap Up Activity. Providers add this code when they need to account 
for time that is beyond CPT code 99205 or 99215. 
 

Steps To Follow 
1. Within the outpatient encounter, open the Wrap Up Activity. 
2. Add the appropriate LOS code(s) for the encounter in the E&M section.  
3. If the additional code for a prolonged encounter is needed, jump to the Charge 

Capture section. 
 

 
 

4. Search for code 99417. 
 

 
 

 

Select the star icon to left of the charge row to add this code as a 
favorite. 
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5. To change the quantity of the charge code, click on the green descriptor name 
to expand the charge details. 

6. Update the Quantity field. 
 

 
 

7. Save the charge by navigating to another section of the chart. 
a. The charge will automatically move to the Accepted Charges section. 
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