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WORKSHOP TOPICS

Topics for today’s workshop include:

o Training Resources
o Curriculum
o LMS Modules
o Quick Reference Guides (QRGs)
o Change Network Resources

o Navigating MyWorkday Implementation Training Hub
o Demo

o Support
o WalkMe
o WD Self-Directed Support
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WORKDAY TRAINING CURRICULUM

• Includes information about Workday Training Curriculum
• Workstream
• Course ID/Name
• Additional Resources
• Delivery Channel (Web Based Training, Quick Reference Guide, etc)
• Topics
• Applicable Security Roles

• Links to Training within LMS



LMS TRAINING MODULES

• Finding Workday Modules
• If you have completed a module, you are still able to go back 

and re-enroll to review it again.
• Select the Filter and the Show Completed button to see 

completed modules.

• Navigating Modules
• You can skip through a module to find 

the necessary content. 



QUICK REFERENCE GUIDES (QRGS)

• Step by step guides

• Can be printed or saved to your 
computer for quick reference

• Can be found within the MyWorkday 
Implementation Training Hub

• Use CTRL + F to search for specific QRGs.



CHANGE NETWORK RESOURCES

• Under the Change Network tab of the MyWorkday Implementation webpage 
the following resources can be found:

• Meeting recordings

• Meeting presentations

• Q&A’s from meetings

• Additional Tools and Resources

• Change Impact Analysis
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DEMO



WALKME EXTENSION
• WalkMe ‘Guide Me’ Assistance is available for key workflows

• Updating Personal Information
• Purchasing
• Receiving
• Expense Reports
• Delegation
• Payroll Costing Allocations
• PTO

WalkMe Add-in Manual Installation Guide for Macs

https://www.vumc.org/myworkday/sites/default/files/public_files/Training/WalkMe_Mac.pdf


WORKDAY SELF-DIRECTED SUPPORT MODEL



BUSINESS EDUCATION SUPPORT

• Workday Super User Support Teams Channel
• First search the channel to see if your question has already been answered
• If there is no information available, you can ask the question within the forum.

• Business Education Email Inbox
• Any Workday related questions can be submitted to our email.
• Please add any necessary detail and a subject describing your issue. 
• BusinessEducation@VUMC.org

mailto:BusinessEducation@vumc.org


FUTURE WORKDAY WORKSHOPS
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Questions?
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Questions?
Thank you!
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