Submit all
Payroll
questions &

issues as
Workday Help
Cases!

Ticket Submission Guidelines

Which type of ticket should | submit?

-

Something is Broken: Workday

*Error Messages
*Data Fixes
*Login Issues
*Report Timeout
*Function Issues

Something is Broken: Tecsys

*Error Messages
*Data Fixes
*Login Issues
*Report Timeout
*Function issues

J

I Need Work Done (Tecsys or Workday)

*New Cost Center or Program Request
*New Report Request

*Enhancement Request

*Delegation Exception Request
*Security Change Request

Check the Status of a Pegasus Ticket



https://www.vumc.org/myworkday/sites/default/files/public_files/Workday%20Pegasus%20Ticket%20QRG%201%20-%20Workday%20Issue.pdf
https://www.vumc.org/myworkday/sites/default/files/public_files/Workday%20Pegasus%20Ticket%20QRG%202%20-%20Tecsys%20Issue.pdf
https://www.vumc.org/myworkday/sites/default/files/public_files/Workday%20Pegasus%20Ticket%20QRG%203%20-%20General%20MW%20Request.pdf
https://www.vumc.org/myworkday/sites/default/files/public_files/Workday%20Pegasus%20Ticket%20QRG%204%20-%20Look%20Up%20Ticket%20Status.pdf
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