Personal Options - ePassword Recovery Questions

Manage ePassword Recovery Questions

Recovery questions are a way to verify your identity if you forget your ePassword. With them, you can set a new password.

+ Provide answers to three (3) of the questions below.
+ Answers are not case-sensitive.
+ If you are changing answers, be sure to delete answers you are dropping or replacing.

Question Answer

What was your first pet's name?

What was the first vehicle you drove?

What is your most memorable childhood street name?

What is the name of the teacher who had the most impact on you?

What was the full name of your best friend in elementary school?

What was your first "real” job?

e Answer any three questions
o NOTE: If more than three questions are answered only the first three will be used for password
recovery.
e Answers are not case-sensitive
o When answering security questions the answer will be accepted as, “Test Answer” or “ test answer”

e Click, “Save” when the three preferred questions have been answered



