
 

 

Entering a Pegasus Ticket for Windows 10 Refresh 

The following steps will assist the end user with entering a Pegasus ticket specifically for the Windows 
10 CWS Refresh project 

Steps To Follow 
Log into Pegasus with your VUNet ID and ePassword 

 
1. Next, select Report An Issue, in the gold box, titled Something Is Broken 

 
 

2. Ensure the Title of this request is labeled as Win10 CWS Refresh

 
 

3. Once all fields are completed, click Submit Communication and obtain your ticket number 

 


