
Workforce Installation Process

Step 1 Step 2 Step 3

PrinterLogic client software 

automatically installed on 

workstations by VUMC IT

Workforce access the 

PrinterLogic Documentation and 

complete instructions

Workforce access the Self-

Service PrinterLogic Portal

to manage their printer settings 

and manually refresh 

configurations to ensure most 

up-to-date drivers

For issues with your printer, please submit a Pegasus ticket or call 615-343-HELP/3-4357.

https://www.vumc.org/it/sites/default/files/ET-Print-Doc-How%20to%20use%20PrinterLogic.pdf
https://vumc.printercloud.com/
https://pegasus.vumc.org/

