
Smartphone
• Mobile Heartbeat • Mobile 5 Wi-Fi Network • Helpdesk: 615.343.HELP

• Push-to-Talk
• Mobile 5 Wi-Fi Network or 

VUMC Employee (if 
dedicated)

Feature
Phone 

(Sonim)

• Push-to-Talk
• Mobile 5- VUMC IT will 

add this to your device 
temporarily

• Helpdesk: 615.343.HELP
     and mention push-to-

talk and/or AT&T 
services

• Collecting payments • Home network • Helpdesk: 615.343.HELP

Personal
Phone 

or Device

• Mobile Heartbeat or 
other company apps • VUMC Employee • Helpdesk: 615.343.HELP

• Wi-Fi calling • VUMC Employee or VUMC 
Guest • Helpdesk: 615.343.HELP
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