
Updated VUAH PCA Order Set and 
Documentation Requirements Every 4 Hours
• Situation: 
Documenting Demands and Delivered will now be required for all patients with an Active PCA Order.  The PCA Order 
Sets have been updated to reflect this change and to streamline the Nursing Orders associated with PCA Orders.

• Background: 
Current practice for documenting PCA Demands and Delivers has varied throughout the organization over the years.  

Assessment: 
Documenting Demands and Delivered allows for providers to proactively review medical records for documentation 
and make changes to pain orders.  Standardizing the documentation will help facilitate improved pain management 
for patients with PCAs.

• Recommendation

The VUAH PCA Order sets have been modified to specifically list the q4h documentation requirements in the order.  
This change should help increase documentation compliance and decrease discrepancies in documentation. In 
addition, the formatting of all of the PCA related Nursing Orders have been streamlined and re-formatted for ease of 
use.  The image below displays the updated order set that will go into effect on: 3/15/2023. See the attached slides 
for step-by-step instructions for accessing Demand vs. Deliver Documentation on the BD Alaris pump to document in 
eSTAR. 



VUAH PCA Nursing Orders 
Effective 3/15/23

New Order:
Demands and Delivered Now 

Required q4h with other 
Controlled Substance 

Documentation



Locating Volume Infused / Volume left to count on the BD Alaris Pump
(Required documentation q4h)

• Visually verify that VTBI on Pump Home screen matches volume in syringe and Note this amount



Locating Demand vs. Deliver Data on the BD Alaris Pump
(Required documentation q4h)

Step 1
PRESS “Chanel Select”

Step 2
PRESS “Options”

Step 3
PRESS “Patient History”
- Pump displays data over last 8 hours

Step 4
PRESS “Zoom” once to change the look back to 4 hours
- Note amounts displayed:

o Total Drug 
o Total Demands
o Delivered

Step 5
Press “Clear History”

*Clearing history does not clear the Volume Infused



Locating Demand vs. Deliver Step By Step



Rate Dose Verify MAR Action



Documenting q4h Required Documentation 
using Flowsheets



Verifying PCA Documentation on Flowsheets
Review documentation:
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