Un-Enrollment Process for Android Devices




In the event you want to upgrade or replace your Android device, are leaving the
university, or don’t need to access the WUSM-secure network, you’ll likely want
to un-enroll your device from the AirWatch Mobile Device Management system.

To protect your device and
prevent malicious software from
exploiting the system, the
A-urWatch Agent isn’t uninstalled airwatch
like most apps. by VIMWare

A

If you view the app in the Google
Play store, you'll see the ' AirWatch Agent
“Uninstall” button is not there. k Airiaten

The device must be unenrolled

and the app disabled before it N | oeactivate |

can be removed.
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Follow the process documented
here to remove the AirWatch AirWatch Agent
MDM Agent from your mobile

. WHAT'S NEW
d evice. - Support for version code check while downloading internal apps
- Bug fixes and improvements

READ MORE




First to un-enroll the device,
open up the AirWatch MDM
Agent app on your phone.

When the app opens, your
screen should appear similar to
the one on the right.

In the upper right of the screen,
you’ll see the menu icon,
represented by 3 small square
dots aligned vertically. Itis
highlighted by the red arrow on
the image to the right.

Select the icon to display the
menu.
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As shown in the image to right,
then menu should now be
displayed.

At the bottom of the menu,
there is the option to “Un-
enroll”. Again it is highlighted in
red on the example to the right.
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Select the “Un-enroll” option,
and the device will unregister
and disconnect from the
AirWatch system.
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Settings Q

Next go into your device’s
“Settings” menu.

Wireless & networks

¥  WiFi * Bluetooth
Under the Settings menu, select ()  Datausage <+ More
the “Security” option from the
list. It will take you to a second pevice
Settmgs menu. [} Display A Sound & notification
- Storage H Battery
® Apps &  Users
Personal
Q Location B8  Security
B Accounts @ Language & input

©  Backup &reset
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“ o . ¢ Security a i
Under the “Security” setting
menu, find the option for Screen security
. . . | k
“Device administrators”. Screen loc

Automatically lock
2 minutes after sleep

Select the option. ,
Power button instantly locks

Owner info

Encryption

Encrypt tablet
Encrypted

Passwords

Make passwords visible .

Device administration
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View or deactivate device administrators

Unknown sources .
Allow installation of apps from sources other than the Play Store
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Storage type
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On the “Device administrators”
screen, you'll see a list of some
of your devices applications.

On that list, you should find an
entry for the AirWatch Agent, as
show on the image to the right.

Select the checkbox located
across from the AirWatch Agent
list entry. This should remove
the checkmark, leaving an empty
box.
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Once you have removed the
checkmark from the “Device

administrators” list, return to 2\
. airwatch
the Google Play store and view by VITWArE

the AirWatch Agent page.

The “Uninstall” button should . AirWatch Agent
have returned, and you can now == Airwateh
uninstall the AirWatch Agent as "

you would any other app. b | unwstan |

Now your device has been ® Q @

disconnected from the AirWatCh Downloads 34572 Business Similar
system and completely removed AirWatch Agent
from your Android device.

WHAT'S NEW
- Support for version code check while downloading internal apps
- Bug fixes and improvements
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